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Bringing electricity to the customer

■ Transmission lines bring our customers electricity.
Some 14,000 km of transmission lines help make our steady supply of electricity possible. 87

From procuring fuel to supplying 
homes, we make every effort to 
assure total reliability.

Dependable delivery of
high-quality electricity.

Working 24/7 
to deliver a stable supply of 
high-quality electricity.

Our customers need electricity 24 hours a 
day, seven days a week. That's why you'll find 
Kansai EP at work 24/7 maintaining the 
transmission lines and substations that con-
nect our power plants with our customers' 
homes and businesses. We continually 
inspect and maintain our systems and equip-
ment, replace them as needed, and use new 
technology for grid operation.
These 'round-the-clock efforts to keep our 
facilities operating at peak condition have 
helped Kansai EP achieve world-class per-
formance in delivery of electricity.

Supplying electricity to customers in a safe, 
reliable manner is our unchanging wish. 
Every employee at Kansai EP is part of a fully 
integrated system that extends from procur-
ing energy resources to operating power 
plants to delivering electricity to our custom-
ers' homes and businesses.
As part of our commitment to society, we 
follow a long-term approach that makes 
safety the No. 1 priority in generating and 
transmitting power. We've set in place rigor-
ous systems for preventing and responding 
to accidents, so that our energy is as safe as 
it is dependable. Kansai EP is also continu-
ally working to improve energy efficiency, so 
there's less impact on the environment.
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● International comparison:
　Annual power outage time due to accidents

(Unit: Minutes per household)
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